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ASSESSMENT CENTERS 
y=] 
Jones, A. and others. 
Attempting to improve the validity of a well-established assessment centre. 
Journal of occupational psychology, 64:1-21, March 1991. 
Descriptors: *Assessment centers--Research / *Selection-—Research. 


4-2 
Lowry, Phillip E. 
The assessment center: reducing interassessor influence. Public personnel 
management, 20:19-26, Spring 1991. 
Descriptors: *Assessment centers--Research. 


CAREER PLANNING 
4-3 
Stahl, Michael M. 
Managing a public service career. Bureaucrat, 20:37-39, Spring 1991. 
Descriptors: *Employee development / *Public adminstration. 


CAREER STAFFING 
4-4 
Ross, John. 
Effective ways to hire contingent personnel. HRMagazine, 36:52-54, February 
1991. 
Descriptors: *Temporary employees--Employment / *Temporary employees-- 
Utilization / *Temporary employment. 


4-5 
Shaller, Elliot H. 


Avoid pitfalls in hiring, firing. Nation's business, 79:51-52+, February 1991. 
Descriptors: *Selection--Law and legislation / *Removal--Law and 
legislation. 


4-6 
Szabo, Joan C. 
Finding the right workers. Nation's business, 79:16-22, February 1991. 
Descriptors: *Labor supply / *Labor force. 


CHANGE, ORGANIZATIONAL 
4-7 
Kanter, Rosabeth Moss. 
Championing change: an interview with Bell Atlantic's CEO Raymond Smith. 
Harvard business review, 69:118-130, January-February 1991. 
Descriptors: *Change, Organizational-—-Case studies. 





CHANGE, ORGANIZATIONAL (Cont'd) 

4-8 

The U.S. Postal Service gets more done with less. Personnel, 68:24, April 1991. 
Interview with David Charters, head of the U.S. Postal Service's newly formed 

quality office. 

Descriptors: *Technological change / *Organizational development / 
*Technological innovation—Administration / *Automation / *U.S. Postal 
Service / Federal government. 


CIVIL SERVICE, FEDERAL 
4-9 
Ban, Carolyn and Harry C. Redd, III. 
The state of the merit system: perceptions of abuse in the Federal civil 
service. Review of public personnel administration, 10:55-72, Summer 1990. 
Descriptors: *Civil service--Administration--Evaluation / Federal government. 


CIVIL SERVICE, FOREIGN 
4-10 
Maharay, George. 
Civil service reform in the People's Republic of China. Bureaucrat, 20:26-28, 
Spring 1991. 
Descriptors: *Civil service reform--Case studies / *China. 


COLLEGE GRADUATES 

4-11 

MBAs face tight job market in ‘yuppie recession.' Personnel, 68:18, April 1991. 
Descriptors: *Master of business administration degree recipients-—- 
Employment / *Employment opportunities / *Economic depressions. 


COMMUNICATION 

4-12 

Foster, R. Daniel. 
The case of the team-spirit tailspin. Harvard business review, 69:14-16+, 
January-February 1991. 


Descriptors: *Communication techniques--Case studies / *Employee attitudes-- 
Case studies. 


4-13 
Petrini, Catherine M. 
Leading questions: the way you ask a question has a lot to do with the answer 
you get. Training & development journal, 5:15-20, February 1991. 
Partial contents: Helping a team find all the answers, by Glenn H. Varney; 
Questions about questions, by Scott B. Parry. 
Descriptors: *Communication techniques / *Teamwork / *Listening. 


4-14 
Phillips, Allison. 
Make a lasting impression. Secretary, 51:19-20, April 1991. 
Descriptors: *Communication techniques / *Reports--Preparation / *Proposal 
writing in business / *Graphic arts. 





COMMUNICATION (Cont'd) 
4-15 
Sullivan, Jerry, Naoki Kameda and Tatsuo Nobu. 
Bypassing in management communication. Business horizons, 34:71-80, 
January-February 1991. 
Descriptors: *Communication in management / *Cross cultural communication. 


4-16 
Wilkinson, Roderick. 
Think before you open your mouth! Supervision, 52:17-19, May 1991. 
Descriptors: *Communication in personnel management / *Communication 
techniques / *Business. 


COMPENSATION 
4—17 
Heneman, Herbert G. and I. Phillip Young. 
Assessment of a merit pay program for school district administrators. Public 
personnel management, 20:35-47, Spring 1991. 
Descriptors: *Performance-based pay——Research / *Performance-based pay-— 
Case studies / *School administrators--Pay-—Research. 


4-18 
Lee, Raymond T. and James E. Martin. 
Internal and external referents as predictors of pay satisfaction among employees 
in a two-tier wage setting. Journal of occupational psychology, 64:57-66, March 
1991. 
Descriptors: *Pay research / *Pay rates-~-Research. 


4-19 
Lytle, Robert B. 


The Back Pay Act of 1966: piercing the shield of Federal sovereign immunity from 

Title VII interest awards. Columbia law review, 91:653-675, April 1991. 
Descriptors: *Back pay--Law and legislation / *Back pay--Cases / Federal 
government. 


4-20 
Matthews, Steve. 
Newman on pay reform. Classifiers column (Classification and Compensation 
Society), 22:3-5, January-February 1991. 
Summary of an address by Constance B. Newman, Director, U.S. Office of 
Personnel Management. 


Descriptors: *Compensation administration / *Performance-based pay / Federal 
government. 


4=21 
May, Bess Ritter. 
Earn more profits by sharing them. Supervision, 52:3-5, May 1991. 
Descriptors: *Compensation administration / *Profit sharing. 





COMPENSATION (Cont'd) 
4-22 
Scholl, Richard W. and Elizabeth Cooper. 
The use of job evaluation to eliminate gender based pay differentials. Public 
personnel management, 20:1-18, Spring 1991. 
Descriptors: *Pay rates-——-Research / *Job evaluation—Research / *Factor 
evaluation system--Research. 


COUNSELING 
4-23 
Horgan, Dianne D. and Rebecca J. Simeon. 
The downside of mentoring. Performance & instruction, 30:34-35, January 1991. 
Descriptors: *Mentors--Evaluation / *Counseling--Methods. 


4-24 
Kram, Kathy E. and Douglas T. Hall. 
Mentoring as an antidote to stress during corporate trauma. Human resource 
management, 28:493-510, Winter 1989. 
Descriptors: *Mentors--Utilization / *Organizational behavior / 
*Stress, Psychological / *Change, Organizational. 


4-25 
Strazewski, Len. 
Tonic for trying times. Human resource executive, 5:32+, April 1991. 


Descriptors: *Employee counseling--Case studies / *Employee counseling—— 
Evaluation. 


DISCIPLINE 
4-26 
Straub, Joseph T. 
Disciplinary interviews: the buck stops with you. Supervisory management, 
36:1-2, April 1991. 
Descriptors: *Discipline-—Methods. 


EMPLOYEE HEALTH AND MEDICAL CARE 
4-27 
Brown, Donna. 
War & the workplace. Personnel, 68:3-4, April 1991. 
Descriptors: *War--Psychological aspects / *Stress, Psychological / *Economic 
depressions--Psychological aspects / *Health, Employee. 


4-28 

Gould, Leanne and Francine Stainback. 
Vision testing a sensible part of worksite ergonomics program. Occupational 
health & safety, 60:78+, April 1991. 


Descriptors: *Human engineering / *Medical and physical examinations / 
*Health, Employee. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
4-29 
Lindo, David K. 
It's time to emphasize ergonomics. Supervision, 52:14-16, May 1991. 
Descriptors: *Human engineering / *Health, Employee. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
4-30 
Alsher, Bennet D. 
Validity of waivers in discrimination cases. Labor law journal, 42:81-92, 
February 1991. 
Descriptors: *Age discrimination--Law and legislation / *Age discrimination-—- 
Cases. 


4-31 
Fetal protection: does a company have the right to exclude women from jobs that 
might threaten a fetus? Or is such a policy a civil rights violation? Human 
resource executive, 5:36-38, April 1991. 
Contents: A difficult decision, but a right one, by Walter M. Oliver; Make 
the workplace safe for everyone, by Odessa Komer. 
Descriptors: *Women--Employment--Cases / *Equal opportunity in employment-- 
Cases / *Women--Civil rights--Cases / *Safety--Cases. 


4-32 
Kornhauser, Anne. 
Fair-housing tactic enters the workplace. Legal times, 13:1+, May 6, 1991. 
Descriptors: *Equal opportunity in employment / *Afro-Americans-- 
Discrimination--Case studies. 


4-33 
Marlow, Edward K. and Kendrith M. Rowland. 
Affirmative action: Federal support, Supreme Court decisions, and human resource 
management. Human resource management, 28:541-556, Winter 1989. 
Descriptors: *Affirmative action-—-Cases. 


4-34 
Riccucci, Norma M. 
Merit, equity, and test validity: a new look at an old problem. Administration 
& society, 23:74-93, May 1991. 
Descriptors: *Equal opportunity in employment--Cases / *Test validity-——-Cases. 


4=35 
Witt, Stephanie L. 
Affirmative action and jcb satisfaction: self-interested v. public spirited 
perspectives on social equity--some sobering findings from the academic 
workplace. Review of public personnel administration, 10:73-93, Summer 1990. 
Descriptors: *Affirmative action--Research / *College professors-—-Attitudes / 
*Job satisfaction research. 





ETHICS 
4-36 
Bavaria, Steven. 
Corporate ethics should start in the boardroom. Business horizons, 34:9-12, 
January-February 1991. 
Descriptors: *Business ethics. 


4=37 
Dimma, William A. 
The decline of ethics: business should be more than a game. Vital speeches of 
the day, 57:244-247, February 1, 1991. 
Descriptors: *Business ethics. 


4-38 
Gilman, Stuart C. 
The U.S. Office of Government Ethics. Bureaucrat, 20:13-16, Spring 1991. 
Descriptors: *U.S. Office of Government Ethics—-Rules and practice / 
*U.S. Office of Government Ethics--Administration / Federal government. 


4-39 
Jones, Thomas M. 
Ethical decision making by individuals in organizations: an issue-contingent 
model. Academy of Management review, 16:366-395, April 1991. 
Descriptors: *Business ethics--Research / *Ethics--Research. 


4-40 
Rohr, John A. 
The problem of professional ethics. Bureaucrat, 20:9-12, Spring 1991. 
Descriptors: *Professional ethics / *Public administration. 


EXECUTIVES 

y—4) 

Puffer, Sheila M. and Joseph B. Weintrop. 
Corporate performance and CEO turnover: the role of performance expectations. 
Administrative science quarterly, 36:1-19, March 1991. 


Descriptors: *Executives--Mobility / *Executive succession / *Executive 
compensation. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
4-42 
Agor, Weston H. 
How intuition can be used to enhance creativity in organizations. Journal of 
creative behavior, 25:11-19, First quarter 1991. 
Descriptors: *Executives--Abilities / *Problem solving / *Creative thinking. 


4-43 
Carter, Janet Houser. 


How to cope with angry employees or colleagues. Supervisory management, 36:6-7, 
April 1991. 
Descriptors: *Executives--Attitudes / *Conflict resolution / *Problem 
solving / *Human relations. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
4-4 


Daley, Dennis M. 
Management practices and the uninvolved manager: the effect of supervisory 
attitudes on perceptions of organizational trust and change orientation. 
Public personnel management, 20:101-113, Spring 1991. 
Descriptors: *Executives--Characteristics--Research / *Executives—— 
Motivation--Research / *Executives--Attitudes--Research / Federal government. 


4-45 
Huey, John. 
Secrets of great second bananas. Fortune, 123:65-66+, May 6, 1991. 
Descriptors: *Executives--Biography / *Executives--Abilities / *Executives— 
Characteristics. 


4-46 
Ways men and women lead. Harvard business review, 69:150-154+, January-February 
1991. 


Descriptors: *Executives--Characteristics / *Leadership style / *Management 
methods. 


EXECUTIVES-——-COMPENSATION 
4-47 
Crystal, Graef S. 
Do directors earn their keep? Fortune, 123:78-80, May 6, 1991. 
Descriptors: *Executives--Pay / *Executive compensation / *Directors of 
corporations. 


EXECUTIVES——-RESPONSIBILITIES 
4-48 
Loden, Marilyn and Ronnie Hoffman Loeser. 
Working diversity: managing the differences. Bureaucrat, 20:21-25, Spring 1991. 
Descriptors: *Executives--Responsibilities / *Cross cultural communication / 
*Organizational effectiveness / Federal government. 


4-49 

Thompson, Penny & Brian Rawdon. 
Getting substantial contributions from new professionals. Bureaucrat, 20:40-42, 
Spring 1991. 


Descriptors: *Executives--Responsibilities / *New employees / *Professional 
employees. 


EXECUTIVES—-SELECTION AND TESTS 
4-50 
McElwain, James E. 
Succession plans designed to manage change. HRMagazine, 36:67+, February 1991. 
Descriptors: *Executive succession--Case studies / *Executives--Selection / 
*Management development / *Change, Organizational. 





EXECUTIVES—-SELECTION AND TESTS (Cont'd) 
4-51 
Oddou, Gary R. and Mark E. Mendenhall. 
Succession planning for the 21st century: how well are we grooming our future 
business leaders? Business horizons, 34:26-34, January-February 1991. 
Descriptors: *Executive succession. 


4-52 
Shackleton, Viv and Sue Newell. 
Management selection: a comparative survey of methods used in top British and 
French companies. Journal of occupational psychology, 64:23-36, March 1991. 
Descriptors: *Executives--Selection--Research / *Executives--Selection—- 
Methods / *Executives—Selection-——-Comparative studies. 


EXECUTIVES—TRAINING 
4-53 
Outdoor training. Training & development journal, 45:50-56+, March 1991. 

Contents: Outdoor training: revolution or fad? by Richard J. Wagner, 
Timothy T. Baldwin and Christopher C. Roland; Getting the most out of outdoor 
training, by Paul F. Bulle, John R. Cragun and Glenn M. McEvoy; Outdoor training 
companies. 


Descriptors: *Executives--Training / *Residential training programs / 
*Training courses of study. 


GRIEVANCES AND APPEALS 
4-54 
Duane, Michael J. 
To grieve or not to grieve: why "reduce it to writing"? Public personnel 
management, 20:83-90, Spring 1991. 
Descriptors: *Grievances--Research. 


HOURS OF WORK 
4-55 
Deutschman, Alan. 
Pioneers of the new balance. Fortune, 123:60-62+, May 20, 1991. 
Descriptors: *Flexible working hours / *Hours of work. 


INVASION OF PRIVACY 
4-56 
Reynolds, Larry. 
Rights groups condemn eavesdropping supervisors. Personnel, 68:19, April 1991. 
Descriptors: *Invasion of privacy--Law and legislation / *Eavesdropping. 


INVESTIGATIONS 
4-57 
Kleiman, Lawrence S. and Charles S. White. 
Reference checking dilemma: how to solve it. Supervision, 52:6-7, April 1991. 
Descriptors: *Reference checks / *Employment references / *Libel and 
slander / *Supervisors--Responsibilities. 





JOB ANALYSIS 
4-58 
Anderson, Roger L. and Ron DiBattista. 
Linking training with HR management. Training & development journal, 45:75-78, 
March 1991. 
Descriptors: *Job analysis / *Training administration / *Personnel 
administration / *Data bases. 


JOB SATISFACTION 
4-59 
Cherniss, Cary. 
Career commitment in human service professionals: a biographical study. Human 
relations, 44:419-437, May 1991. 
Descriptors: *Job satisfaction research / *Social workers--Research / 
*Professional employees——Research. 


4-60 
Pearson, C. A. Le 
An assessment of extrinsic feedback on participation, role perceptions, 
motivation, and job satisfaction in a self-managed system for monitoring group 
achievement. Human relations, 44:517-537, May 1991. 
Descriptors: *Job satisfaction—Case studies / *Productivity measurement— 
Case studies. 


4-61 
Rice, Robert W., Dean B. McFarlin and Douglas A. Gentile. 
Facet importance and job satisfaction. Journal of applied psychology, 76:31-39, 
February 1991. 
Descriptors: *Job satisfaction research. 


4-62 
Steel, Brent S. and Rebecca L. Warner. 
Job satisfaction among early labor force participants: unexpected outcomes in 
public and private sector comparisons. Review of public personnel 
administration, 10:4-22, Summer 1990. 
Descriptors: *Job satisfaction research / *Government employees-—Attitudes. 


LABOR FORCE 
4-63 
Dicken, Brenda and Robert Blomberg. 
Immigrants--can they provide the future labor force? Public personnel 
management, 20:91-100, Spring 1991. 
Descriptors: *Labor force--Research / *Aliens--Employment-—-Research / *Labor 
supply——Research. 


LABOR-MANAGEMENT RELATIONS 
4-64 
Baird, Charles W. 
Labor law reform: lessons from history. Government union review, 12:22-55, 
Winter 1991. 
Descriptors: *Unions--History / *Labor laws and legislation. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-65 
Brown, Roger C. and Terrel L. Rhodes. 
Public employee bargaining under prohibitive legislation: some unanticipated 


consequences. Journal of collective negotiations in the public sector, 
20:23-30, no. 1 1991. 


Descriptors: *Collective bargaining--Law and legislation / *Collective 
bargaining--Research / North Carolina. 


4-66 
Cruz, Nestor. 
The organizational culture of the NLRB: a model for government and industry. 
Labor law journal, 42:125-128, February 1991. 
NLRB = (U.S.) National Labor Relations Board. 
Descriptors: *U.S. National Labor Relations Board-—Rules and practice / 
#U.S. Equal Employment Opportunity Commission-—-Rules and practice / 
*Organizations--Climate / Federal government. 


4-67 
Ferris, Frank D. 
Labor relations: a conflict trap. Bureaucrat, 20:47-51, Spring 1991. 


Descriptors: *Labor-management relations / *Intergroup conflict / Federal 
government. 


4-68 
Kovach, Kenneth A. and Peter E. Millspaugh. 
NLRA style labor relations in the professional services sector. Labor law 
journal, 42:93-102, February 1991. 
NLRA = National Labor Relations Act. 


Descriptors: *Labor-management relations--Law and legislation / 
*Labor-management relations-——-Cases. 


4-69 

Levine, Marvin J. 
Legal obstacles to union-management cooperation in the Federal service. 
Labor law journal, 42:103-110, February 1991. 


Descriptors: *Labor-management relations / *Collective bargaining / Federal 
government. 


4-70 
Partridge, Dane M. 
A time series analysis of public sector strike activity. Journal of collective 
negotiations in the public sector, 20:3-21, no. 1 1991. 
Descriptors: *Strikes--Research / State government / Local government. 


4-71 
Roukis, George S. and Mamdouh Farid. 
Balancing partisan bargaining interests requires more than labor law reform. 
Labor law journal, 42:67-80, February 1991. 
Descriptors: *Labor-management relations--Evaluation / *Labor-management 
relations-—-Cases. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
4-72 
Scoville, James G. and Ross E. Azevedo. 
Wage lines and comparable worth: gainers, losers, and the prospects for free 
collective bargaining. Journal of collective negotiations in the public sector, 
20:53-67, no. 1 1991. 
Descriptors: *Collective bargaining—Research / *Pay rates--Law and 
legislation / Minnesota. 


LEADERSHIP 
4-73 
Deluga, Ronald J. and Joanne Souza. 
The effects of transformational and transactional leadershp styles on the 
influencing behaviour of subordinate police officers. Journal of occupational 
psychology, 64:49-55, March 1991. 
Descriptors: *Leadership--Research / *Leadership style-——-Research / *Police—— 
Supervision-—Research. 


4-74 
Meglino, Bruce M., Elizabeth C. Ravlin and Cheryl L. Adkins. 
Value congruence and satisfaction with a leader: an examination of the role of 
interaction. Human relations, 44:481-495, May 1991. 
Descriptors: *Leadership--Case studies / *Work values--Case studies / 
Literature reviews. 


MANAGEMENT 
4-75 
Averett, Robert L. 
American public information systems in Korea. Bureaucrat, 20:52-55, Spring 1991. 
Descriptors: *Information management--Case studies / *U.S. Department of 


Defense / *Korea / Federal government. 


4-76 
Bird, Allan and May Mukuda. 
Expatriates in their own home: a new twist in the human resource management 
strategies of Japanese MNCs. Human resource management, 28:437-453, Winter 1989. 
MNCs = multinational corporations. 


Descriptors: *Management methods--Comparative studies / *Overseas 
management / *Overseas executives. 


4-77 
Glenn, Tom. 
The formula for success in TQM. Bureaucrat, 20:17-20, Spring 1991. 
TQM = total quality management. 
Descriptors: *Management / *Teamwork / *Quality control. 


4-78 
Hamlin, Richard. 


A practical guide to empowering your employees. Supervisory management, 
April 1991. 
Descriptors: *Management methods / *Power (Social sciences). 





MANAGEMENT (Cont'd) 

4-79 

Klompeen, Don. 
Company managers should be prepared to deal with grief following tragedy. 
Occupational health & safety, 60:64-67, April 1991. 


Descriptors: *Crisis management--Case studies / *Emergency planning / 
*Disasters. 


4-80 
Moon, Harry R. 
Secretaries play major role in office management. Secretary, 51:24-25, April 
1991. 
Descriptors: *Office management / *Secretaries——-Responsibilities / 
*Secretaries—-Abilities / *Surveys. 


4-81 
O'Mara, Lisa. 
Openness and quick response critical when working with media in a crisis. 
Occupational health & safety, 60:28+, March 1991. 
Descriptors: *Crisis management--Case studies / *Industrial accidents / 
*Public relations / *Mass media / *Environmental health. 


4-82 
Peak, Martha H. 


Developing an international style of management. Management review, 80:32-35, 
February 1991. 


Descriptors: *Management methods--Comparative studies / *Leadership style-- 
Comparative studies / *Overseas executives / *Japan. 


4-83 
Rhinesmith, Stephen H. 
An agenda for globalization: the strategy, culture, and people of an 


organization must all go global together. Training & development journal, 
45:22-29, February 1991. 


Descriptors: *Overseas management / *Organizations--Climate. 


4-84 
Richard Pascale: the ‘Christopher Columbus' of management? Industry week, 
240:12-144+, January 7, 1991. 
Interview with author Richard Pascale. 
Descriptors: *Management methods / *Executives--Abilities / 
*Conflict, Organizational. 


4-85 
Simon, James H. 


U.S.-Japanese management enters a new generation. Management review, 80:42-45, 
February 1991. 


Descriptors: *Management methods--Comparative studies. 





MOBILITY 
4=—86 
1990s employees go out on the ‘edge' to balance work, family. Personnel, 68:23, 
April 1991. 
Descriptors: *Geographical mobility / *Cities and towns--Social conditions / 
*Cities and towns--Economic conditions / *Family (Sociological unit). 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
4-87 
Enhancing the image of the secretarial profession. Secretary, 51:10-11, April 
1991. 
Descriptors: *Trade and professional associations-—-Membership / 
*Secretaries--Responsibilities / *Secretaries--Abilities / *Secretaries-—- 
Certification. 


4-88 
Hyland, Alice M. and Paul M. Muchinsky. 
Assessment of the structural validity of Holland's model with job analysis 
(PAQ) information. Journal of applied psychology, 76:75-80, February 1991. 
PAQ = position analysis questionnaire. 
Descriptors: *Tests, Vocational interest--Research / *Occupational choice-- 
Research / *Job analysis-—Research. 


OLDER WORKER 
4-89 
Carter, Janet Houser and Robert Honeywell. 


Training older adults to use computers. Performance & instruction, 30:9-14, 
February 1991. 


Descriptors: *Older worker--Training / *Electronic data processing 
personnel--Training. 


4-90 
McNaught, William, Michael C. Barth and Peter H. Henderson. 


The human resource potential of Americans over 50. Human resource management, 
28:455-473, Winter 1989. 
Descriptors: *Older worker--Utilization-—-Research. 


ORGANIZATIONAL BEHAVIOR 
4-91 
Adams, Guy B. and Virginia Hill Ingersoll. 
Culture, technical rationality, and organizational culture. American review of 
public administration, 20:285-302, December 1990. 
Descriptors: *Organizational behavior--Research / *Culture--Research / 
*Organizations--Climate——Research. 


4-92 
Balfour, Danny L. and Barton Wechsler. 
Organizational commitment: a reconceptualization and empirical test of 
public-private differences. Review of public personnel administration, 
10:23-40, Summer 1990. 
Descriptors: *Organizational commitment--Comparative studies. 





ORGANIZATIONAL BEHAVIOR (Cont'd) 

4-93 

Boje, David M. 
The storytelling organization: a study of story performance in an office-supply 
firm. Administrative science quarterly, 36:106-126, March 1991. 


Descriptors: *Organizational behavior / *Management methods / 
*Organizations--Climate. 


4-94 
Schott, Richard L. 
Administrative and organization behavior: some insights from cognitive 
psychology. Administration & society, 23:54-73, May 1991. 
Descriptors: *Organizational behavior—-Research / *Behaviorism (Psychology). 


4-95 
Sussman, Lyle. 
Managers: on the defensive. Business horizons, 34:81-87, January-February 1991. 
Descriptors: *Trust (Psychology) / *Communication in management. 


ORGANIZATIONS 

4-96 

Gordon, George G. 
Industry determinants of organizational culture. Academy of Management review, 
16:396-415, April 1991. 


Descriptors: *Organizations--Climate-—-Research / *Organizational 
characteristics--Research. 


4-97 
Munene, J. C. 
Organizational environment in Africa: a factor analysis of critical incidents. 
Human relations, 44:439-458, May 1991. 
Descriptors: *Organizational characteristics--Comparative studies / 
*Nigeria / Literature reviews. 


4-98 
Rummler, Geary A. and Alan P. Brache. 


Managing the white space on the organization chart. Supervision, 52:6-12, May 
1991. 


Descriptors: *Organizational structure / *Organizational analysis. 


ORIENTATION 
4-99 
Humes, Charlotte E. 
Developing a secretarial manual. Secretary, 51:12-13+, April 1991. 
Descriptors: *Orientation / *Handbooks, Employee / *Secretaries' manuals. 


4-100 
Leibowitz, Zandy B., Nancy K. Schlossberg and Jane E. Shore. 


Stopping the revolving door. Training & development journal, 45:43-50, February 
1991. 


Descriptors: *Orientation / *New employees. 





OVERSEAS PERSONNEL 
4-101 
Black, J. Stewart and Hal B. Gregersen. 
Antecedents to cross-cultural adjustment for expatriates in Pacific rim 
assignments. Human relations, 44:497-515, May 1991. 
Descriptors: *Overseas executives / *Cross cultural communication / *Overseas 
management. 


PARTICIPATIVE MANAGEMENT 
4-102 
Cox, Allan. 
The homework behind teamwork. Industry week, 240:21-22+, January 7, 1991. 
Descriptors: *Teamwork--Case studies / *Team development--Case studies / 
*Participative management--Case studies. 


4-103 
Everett, Michael and Brent C. James. 


A natural fit. Journal for quality and participation, p. 10-14, January-February 
1991. 


Descriptors: *Medical care--Administration—Evaluation / *Insurance, Health-- 
Administration. 


4-104 
Fisher, Anne B. 
Employees left holding the bag. Fortune, 123:83-84+, May 20, 1991. 
Descriptors: *Stock purchase plans--Case studies. 


4-105 
Perlman, Stephen L. and Mary Zacharias. 


Can the quality movement succeed in healthcare? Journal for quality and 
participation, p. 36-41, January-February 1991. 
Descriptors: *Medical care--Administration--Case studies / 
*Insurance, Health--Administration / *Quality control--Case studies. 


4-106 
Sepielli, Ron and Amy Lausner. 


New quality challenges for healthcare. Journal for quality and participation, 
pe 54-58, January-February 1991. 


Descriptors: *Medical care--Administration--Case studies / *Quality 
control--Case studies. 


4-107 
Sheridan, John H. 
Frank Merlotti: a master of empowerment. Industry week, 240:24-26+, January 7, 
1991. 
Frank Merlotti is the former president and chief executive officer of 
Steelcase, Inc., Grand Rapids, Michigan. 


Descriptors: *Teamwork--Case studies / *Participative management--Case 
studies. 





PARTICIPATIVE MANAGEMENT (Cont'd) 

4-108 

Townsend, Pat and Joan Gebhardt. 
Will continuous improvement work here? Journal for quality and participation, 
p. 6-9, January-February 1991. 


Descriptors: *Medical care--Administration / *Quality control--Case studies / 
*Productivity improvement--Case studies. 


4-109 

Wilson, John R. 
Participation--a framework and a foundation for ergonomics? Journal of 
occupational psychology, 64:67-80, March 1991. 


Descriptors: *Participative management--Research / *Human engineering-- 
Research. 


PERFORMANCE EVALUATION 
4-110 
Buhler, Patricia. 
Evaluating an employee's performance. Supervision, 52:17-19, April 1991. 
Descriptors: *Performance evaluation--Methods / *Goal setting / *Performance 
management. 


4-111 
Crisci, Pat E., Judith K. March and Karen H. Peters. 
Empowerment with accountability: teachers evaluating teachers. Government 
union review, 12:1-21, Winter 1991. 
Descriptors: *Teachers--Evaluation / *Performance evaluation. 


PERSONNEL ADMINISTRATION 
4-112 
Milliman, John, Mary Ann Von Glinow and Maria Nathan. 
Organizational life cycles and strategic international human resource management 
in multinational companies: implications for congruence theory. Academy of 
Management review, 16:318-339, April 1991. 
Descriptors: *Personnel administration--Research / *Organizational analysis-- 
Research / *Organizational effectiveness--Research / *Literature reviews. 


4-113 
Siegel, Gilbert B. and James R. Marshall. 
The use of PC software in teaching public personnel administration. Public 
personnel management, 20:61-69, Spring 1991. 
Descriptors: *Personnel administration--Study and teaching / *Personnel 
administration--Computer programs. 





PERSONNEL ADMINISTRATION (Cont'd) 

4-114 

The Title 38 personnel system in the Department of Veterans Affairs: an 
alternative approach. A report to the President and the Congress of the United 
States by the U.S. Merit Systems Protection Board. Washington, D.C., April 1991. 

A special study. 

Refers to Title 38 of the United States Code, where the legislation creating a 
separate personnel system for the U.S. Department of Veterans Affairs is 
codified. 

Descriptors: *Personnel administration--Case studies / *U.S. Department of 

Veterans Affairs--Rules and practice / *U.S. Department of Veterans Affairs-—- 

Case studies / *Personnel administration--Comparative studies / Federal 

government. 


PERSONNEL POLICIES 

4—115 

Durity, Art. 
The AIDS epidemic: as workers die, AIDS becomes a business issue. Personnel, 
68:5-11, April 1991. 

Contents: Does my company need to worry about AIDS? by Rhonda West and Art 
Durity; When it comes to AIDS, it's survival of the smartest, by Stuart Feldman; 
Train supervisors to be AIDS savvy, by Eleanor Smith; Establishing an AIDS 
program: a job for champions, by Stuart Feldman; ADA forces employers to 
respond, by Charles Nau; Three successful programs, by Stuart Feldman. 

ADA = Americans with Disabilities Act of 1990. 

Descriptors: *Personnel policies / *AIDS (Disease) / *Health, Employee. 


4-116 

Kohl, John P., Alan N. Miller and Norval F. Pohl. 
Development of personnel policies to deal with the AIDS crisis: a study of the 
practices and procedures of business firms today. Labor law journal, 42:116-120, 


February 1991. 
Descriptors: *Personnel policies / *AIDS (Disease) / Surveys. 


4-117 

Marini, Gerard A. 
Comprehensive drug-abuse program can prove effective in the workplace. 
Occupational health & safety, 60:54+, April 1991. 


Descriptors: *Drug abusers--Personnel policies / *Drug abuse--Conferences / 
Surveys. 


4-118 

Plass, Stephen A. 
Test hair follicles for drugs: in search of privacy, accuracy, and reliability. 
Labor law journal, 42:111-115, February 1991. 


Descriptors: *Medical and physical examinations--Cases / *Drug abusers-- 
Personnel policies / *Invasion of privacy. 


PERSONNEL RESEARCH 
4-119 
Earley, P. Christopher and Terri R. Lituchy. 
Delineating goal and efficacy effects: a test of three models. Journal of 
applied psychology, 76:81-98, February 1991. 
Descriptors: *Goal setting--Research. 





PERSONNEL RESEARCH (Cont'd) 

4-120 

Eccles, Robert G. 
The performance measurement manifesto. Harvard business review, 69:131-137, 
January-February 1991. 


Descriptors: *Performance / *Standards of performance / *Productivity 
measurement. 


4-121 
Jagacinski, Carolyn M. 
Personnel decision making: the impact of missing information. Journal of 
applied psychology, 76:19-30, February 1991. 
Descriptors: *Personnel research / *Promotion--Research. 


4-122 
Mathieu, John E. and James L. Farr. 
Further evidence for the discriminant validity of measures of organizational 
commitment, job involvement, and job satisfaction. Journal of applied 
psychology, 76:127-133, February 1991. 
Descriptors: *Organizational commitment--Research / *Job satisfaction 
research. 


POSITION MANAGEMENT 
4-123 
Woodward, Malcolm S. 
Modernizing position management. Classifiers column (Classification and 
Compensation Society), 22:13-16, January-February 1991. 
Descriptors: *Position management / Federal government. 


PROMOTION 
4—124 
Cederblom, Douglas. 
Promotability ratings: an underused promotion method for public safety 
organizations. Public personnel management, 20:27-34, Spring 1991. 
Descriptors: *Promotion--Research / *Promotion-—Methods. 


PUBLIC ADMINISTRATION 
4=-125 
Brumback, Gary B. and Robert T. Maslyn. 
Who's minding our grants business? Bureaucrat, 20:43-46, Spring 1991. 
Descriptors: *Grants-in-aid / *Occupations / Federal government. 


4-126 
Chelimsky, Eleanor. 
Expanding GAO's evaluation capabilities. Bureaucrat, 20:29-31, Spring 1991. 
Descriptors: *U.S. General Accounting Office--Rules and practice / *Program 
evaluation / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
4=127 
Couto, Richard A. 
Heroic bureaucracies. Administration & society, 23:123-147, May 1991. 
Descriptors: *Bureaucracy. 


4-128 
Garner, Gary R. 
Changing the negative image. Bureaucrat, 20:35, Spring 1991. 
Descriptors: *Government employees--Attitudes toward / *Government 
employees--Public opinion. 


4=-129 
Kell, Thomas W. 
Reacting to media slurs. Bureaucrat, 20:33-34, Spring 1991. 
Thomas W. Kell is a public affairs specialist, U.S. Office of Personnel 
Management. 
Descriptors: *Government employees--Attitudes toward / *Press / *Federal 
employees--Public opinion / Federal government. 


4-130 
Mainzer, Lewis C. 
Vulgar ethics for public administration. Administration & society, 23:3-28, 
May 1991. 
Descriptors: *Public administration--Study and teaching / *Civil service 
ethics / *Ethics. 


4-131 S/C 
Penzer, Erika. 


Capitol improvements: a Federal official introduces government workers to their 
customers--taxpayers. Incentive: managing and marketing through motivation, 
p. 45-47, April 1991. 

An account of Constance B. Newman's plans to implement Federal quality 
programs. Constance B. Newman is Director, U.S. Office of Personnel Management. 
Descriptors: *Public administration / *Quality control / *Civil service / 

Federal government. 


4=132 

Peters, Tom. 
Excellence in government? I'm all for it! Maybe. Bureaucrat, 20:3-6, Spring 
1991. 


Descriptors: *Public administration / *Government employees-- 
Responsibilities. 


4-133 
Wood, Stephen G. and Liu Chong. 
China's administrative procedure law: an English translation with comments. 
Administrative law review, 43:89-111, Winter 1991. 
Descriptors: *Administrative procedure--Law and legislation--Comparative 
studies / *Public administration--Comparative studies / *China. 





REDUCTION IN FORCE 
4-134 
Downsizing after-shocks demand coaching, training and leading. Personnel, 68:16, 
April 1991. 
Descriptors: *Reduction in force / *Middle managers--Abilities / *Middle 
managers-—Responsibilities. 


4=—135 
Successful downsizers consider those who stay on. Personnel, 68:17, April 1991. 
Descriptors: *Reduction in force / *Executives--Responsibilities. 


4-136 
Wilson, Steve. 
Be prepared before you must issue pink slips. Personnel, 68:22, April 1991. 
Descriptors: *Reduction in force / *Employee outplacement. 


RELOCATION 
4-137 
Raisner, Jack. 
Relocate without making false moves. HRMagazine, 36:46-48+, February 1991. 
Descriptors: *Re location / *Job security / *Employers' liability. 


REMOVAL 
4-138 
Anderson, Roger L. and James W. Robinson. 
Is arbitration the answer in wrongful termination cases? Labor law journal, 
42:121-124, February 1991. 
Descriptors: *Removal--Cases / *Arbitration. 


SUPERVISION 
4-139 
Osborne, J. E. 
Supervising superstars: the talent and temperament conflict. Supervisory 
management, 36:4-5, April 1991. 
Descriptors: *Supervision--Methods / *Problem employees / *Organizational 
behavior. 


4-140 
Ricks, Betty R. 
Avoiding oromotion pitfalls: succeeding as supervisor. Supervisory management, 
36:3-4, April 1991. 
Descriptors: *Supervision--Methods / *Supervisors--Abilities / *Supervisors-- 
Responsibilities / *Promotion. 


THOUGHT AND THINKING 
4—141 
Cleese, John. 
And now for something completely different. Personnel, 68:13-15, April 1991. 
Descriptors: *Creative thinking / *Creative ability. 





THOUGHT AND THINKING (Cont'd) 
4-142 
Londner, Linda. 
Connection-making processes during creative task activity. Journal of creative 
behavior, 25:20-26, First quarter 1991. 
Descriptors: *Creative thinking--Research. 


4-143 
Thiagarajan, Sivasailam. 


Take five for better brainstorming. Training & development journal, 45:37-42, 
February 1991. 


Descriptors: *Brainstorming / *Creative thinking / *Group training--Methods. 


TRAINING 
4—1 44 
Black, J. Stewart and Mark Mendenhall. 
A practical but theory-based framework for selecting cross-cultural training 
methods. Human resource management, 28:511-539, Winter 1989. 
Descriptors: *Training methods / *Overseas personnel--Training. 


4—1 45 
Galagan, Patricia A. 


Tapping the power of a diverse workforce. Training & development journal, 
45:38-44, March 1991. 


Descriptors: *Training--Case studies / *Cultural relations / *Affirmative 
action / *Assimilation (Sociology). 


4-1 46 
Gossett, Jeffrey L., Timothy A. Kane and Dennis G. Tesolowski. 
Competency-based skills training: does it limit creativity in the participative 
workplace? Performance & instruction, 30:16-19, February 1991. 
Descriptors: *Performance-based training / *Training methods / *Participative 
management. 


4-147 
Hanlin, James R. and Nancy J. Johns. 
Championship training: the company that makes the "Breakfast of Champions" 
prides itself on its maintenance training. Training & development journal, 
45:56-62, February 1991. 
Descriptors: *Training methods--Case studies. 


4-148 
Hazucha, Joy and Katherine Holt. 


Starting right. Training & development journal, 45:71-72, January 1991. 
Descriptors: *Training needs analysis. 


4-149 
Nathan, Anthony and Michael Stanleigh. 


Is your department credible? Training & development journal, 45:41-45, January 
1991. 


Descriptors: *Training departments / *Training administration. 





TRAINING (Cont'd) 
4-150 
Petrini, Catherine M. 
Literacy programs make the news. Training & devlopment journal, 45:30-36, 
February 1991. 
Descriptors: *Literacy--Case studies. 


4-151 
Piskurich, George M. 


Service training made simple. Training & development journal, 45:37-38, January 
1991. 


Descriptors: *Training methods / *Customer service / *Service industries. 


4-152 
Remick, Judith. 
A manager's guide to “win-win" training. Supervisory management, 36:1-2, May 
1991. 
Descriptors: *Training methods / *Supervisors——Responsibilities. 


4-153 
Rossett, Allison. 


The challenge of needs assessment. Supervisory management, 36:4, May 1991. 
Descriptors: *Training needs analysis. 


4-154 
Schwartz, Andrew E. 
Applying new skills in classroom situations. Supervisory management, 36:7-8, 
May 1991. 
Descriptors: *Training methods / *Case study method / *Critical incidents 
method. 


4-155 
Sims, Ronald R. and Serbrenia J. Sims. 
Improving training in the public sector. Public personnel management, 20:71-82, 
Spring 1991. 
Descriptors: *Training / *Public administration. 


4-156 
Zalman, Richard G. 
The "basics" of in-house skills training. HRMagazine, 36:74-75+, February 1991. 
Descriptors: *Training courses of study / *Literacy / *Adult education / 
*Skills analysis. 


WOMEN-—-EMPLOYMENT 
4-157 
Labich, Kenneth. 
Can your career hurt your kids? Fortune, 123:38-40+, May 20, 1991. 
Descriptors: *Children of working parents / *Mothers--Employment / *Day care 
centers / *Family (Sociological unit). 





WOMEN--EMPLOYMENT (Cont'd) 
4-158 
Rosen, Benson, Mabel Miguel and Ellen Peirce. 
Stemming the exodus of women managers. Human resource management, 28:475-491, 
Winter 1989. 
Descriptors: *Women executives-——-Research. 


WORK LIFE 
4-159 
Goddard, Robert W. 
A new view of work. Supervision, 52:14-16, April 1991. 
Descriptors: *Employee attitudes / *Work values / *Quality of working life / 
*Individuality. 


4-160 
Joice, Wendell H. 
Home based employment--a consideration for public personnel management. Public 
personnel management, 20:49-60, Spring 1991. 
Wendell Joice is a personnel psychologist, U.S. Office of Personnel 
Management. 
Descriptors: *Work at home--Case studies / *U.S. Office of Personnel 
Management--Rules and practice / Federal government. 
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